Deposit, Payment and Cancellation Policies for Mount 7 Guesthouse

All rates are quoted in Canadian dollars, and do not include any additional fees, or
applicable taxes.

Deposit
o 30% of the total is due at the time of booking
e The balance of the remaining total is due 15 days prior to arrival
¢ If the booking is made within 15 days of arrival, the full total is due at the time of
booking

Late Payments
e Unpaid reservations cannot be guaranteed

Damage Deposit
e A $500.00 damage deposit will be due upon arrival.
e This will be authorized on your credit card
e The liability of the renter and each guest is not limited to the amount of the
damage deposit, Mount 7 Guesthouse may pursue the renter and each guest for
damages in excess of the damage deposit

Payments
e Can be made with Visa, MasterCard, Money Order or Cheque
e Cheques will only be accepted if received in our office 15 days prior to arrival

Cancellation Policies
e Cancellations made within 15-60 days prior to arrival, forfeit the booking deposit
of 30%, unless the unit can be rented out for the same period of time, with the
same rental income and conditions
e Cancellations made within 15 days of arrival are 100% non-refundable, unless
the unit can be rented out for the same period of time, with the same rental
income and conditions

Refunds
e Mount 7 Guesthouse cannot be held responsible and no refund shall be given
should Kicking Horse Mountain Resort Ski Area and Lift System be partially or
wholly closed at any time during the guests stay



